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Kudos 
Officers!
It may sound cliché whenever I say that the 
Singapore Police Force (SPF) safeguards the 
country so well that I can sleep and wake up 
safely every day. But that is the truth. We cannot 
deny that our officers have been working hard 
and will continue to work hard to maintain 
peace and order in Singapore. I always remind 
myself how lucky I am to live in a country with 
an efficient Police Force that strives to help the 
public solve cases as fast as they can. 

I always feel proud of the SPF when my friends 
and relatives from overseas share, frequently, 
that they feel safe in Singapore and that they are 
free to walk down the streets with no worries. 
I will always reply, “That’s because we give no 
chance to whoever breaks the law. If you are 
believed to be guilty, you will be charged.” 

However, there are also circumstances in which 
officers have to deal with challenging situations. 
Instead of being daunted, I have seen officers 
take it as a motivation for them to work harder 
to overcome the challenges. 

In this issue, we share several cases that our 
officers have worked quickly and decisively to 
solve cases, from cases of theft at Pulau Ubin 
to a fire at Serangoon, this issue’s stories will 
give you a good insight into our officers’ crime-
solving capabilities. 

SC/Cpl Muhammad Alif Bin Sapuan

Writer and Videographer
Police Life 



“Fishing” At Ubin? 

Police Life 
By SC Muhammad Idaffi Bin Othman

Photos by SSgt Edwin Lim Jia Zhong and SC Muhammad Idaffi Bin Othman

F ar from the hustle and bustle of city life, Pulau Ubin 
presents a perfect ‘escape’ for Singaporeans who 
take the short boat ride to enjoy activities such as 

cycling, hiking or just simply enjoying the rustic nature of 
the island.  

With its popularity among locals and tourists, the 
Singapore Police Force (SPF) keeps a close eye on the 
island. The responsibility of maintaining law and order 
on Pulau Ubin, as well as other islands in Singapore, falls 
under the Police Coast Guard (PCG).

Pulau Ubin is also a popular spot among fishing entusiasts. 
While many visit the island for a day of fishing, there are 
some who makes the short trip from mainland Singapore 
for a different type of fishing altogether.

First “Catch” 

A Friday island getaway with friends turned into a 

nightmare for a female student after she had her ‘Prada’ 
wallet stolen along with her handphone. She had $200 in 
cash in the wallet. She was at the beach and went into the 
water for a dip, leaving her belongings unattended.	

The Bolder & Larger Second “Catch” – Five Days 
Later

While the case was being investigated, the culprits went 
for their second round of “fishing”. They broke into a 
locker and walked away with two wallets, two mobile 
phones and a camera belonging to a group of locals who 
had visited Pulau Ubin for some water activities. 

Time To Reel The Thieves In

With two theft cases in a matter of weeks, PCG 
Investigation Officers (IO), led by Staff Sergeant (SSGT) 
Teo Ziqiang, stepped up their investigations to ensure 
that there is no repeat of such incident on the island. The 
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IOs went through footage from every 
available Closed Circuit Television 
(CCTV) camera around Pulau Ubin 
and Changi Ferry Terminal.

Through the CCTV footage, the 
officers noticed a suspected culprit 
alighting from Changi Ferry Terminal 
on the day of the second case. With 
the help of officers from the Public 
Transport Security Command, the 
PCG officers managed to track down 
one of the culprits through his EZ-Link 
records as he had boarded a public 
bus to head home. Unfortunately, the 
culprit had used a stolen EZ Link card.

One month later, the IOs from PCG 
received key information from Jurong 
Police Division. A male student was 
found in possession of an iPhone 4S 
which was listed as ‘wanted’ property, 
similar to the one stolen from the first 
female victim. He recalled purchasing 
it through a ‘Twitter’ user at a price 
of $230. 

Using the information retrieved from 
the ‘Twitter’ account, the IOs visited 

one of the suspects’ residences 
and arrested him. Within 12 hours, 
with the help of the first suspect, 
PCG managed to track down his 
accomplice. Both suspects admitted 
to committing the crimes and selling 
the stolen goods to mobile phone 
shops.

Caught In The Net

Both of them have since been charged 
with two counts of theft pleaded 
guilty. They were fined $4,000 each 
after the Court ordered them to make 
full restitution to the victims.

This arrest sends a clear signal that 
no criminals can cover their tracks 
even if the crimes were done out of 
Singapore’s mainland. On land or 
on the seas, officers from Singapore 
Police Force will ensure that all 
criminals are brought justice, through 
inter-divisional collaboration and 
information-sharing.   
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By SC Muhammad Idaffi Bin Othman
Photos by Sgt (NS) Zhuo Zehai, NS man, Public Affairs Department

Taking a Gamble

I t was the evening of a day in late June 2013 when 
officers from the Clementi Neighbourhood Police 
Centre (NPC) received the first report. A male pet-

groomer arrived at the NPC to report that two of his cash 
cards, with a total value of over $100, had been stolen on 
two separate occasions. He noticed that the cards in his 
vehicle’s In-vehicle Unit (IU) were swapped with low-value 
cards. He then handed over the two “replacement” cash 
cards to the officer on duty.

Every Second Counts

The duty Investigation Officer (IO), Inspector Bryan Lim, 
wasted no time. He immediately proceeded to screen 
for all the transactions of the two cash cards that were 
handed over and waited for the results. 

Soon after, IO Raphael Wun and his team of IOs took over 
this case and examined the screening results from the cash 

card company. IO Wun’s analysis led him to deduce that 
the thief might be an active gambler 

Tapping On the Community

With the above lead, the officers quickly worked on their 
next step. In addition to going through CCTV footage, they 
leveraged on the community to help keep a lookout for the 
male suspect. Officers gave the descriptions of the suspect 
to Singapore Pools’ frontline counter staff so that they 
could observe customers during their daily counter duties.

This rapport with the staff of Singapore Pools bore fruit. 
Not only did one of the staff spot the suspect, he also 
managed to record the suspect’s vehicle type and vehicle 
plate number. 

This was the start of the breakthrough for the team of 
determined IOs. With the licence plate number, the officers 
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Tips To Prevent Yourself From Being A Victim

	 Park in well-lit areas

	 Install an anti-theft system

	 Wind up all windows and lock all doors before 
leaving the vehicle

	 Remove valuables, including cash cards and 
electronic gadgets, from your vehicle, even if 
for a short while

	 Keep a lookout for suspicious characters in 
the vicinity before leaving. If you spot anyone 
tampering with other vehicles, take note 
of their appearance, attire, height or any 
distinctive physical features and contact ‘999’ 
immediately for assistance

proceeded to the company where the suspect worked 
at. A search was carried out in the blue lorry which the 
suspect was believed to have used during the thefts and 
four cash cards were found in it.

One Man’s Mistake, Another Man’s Gain

Upon further interviews, the suspect admitted that he 
preyed on the vehicles of other delivery drivers who 
had left their vehicle unlocked while they made a quick 
delivery. In addition, he also admitted to picking up cash 
cards that he found on the ground. All these cards were 
then used to feed his gambling addiction.

A Winning Partnership

With the community working hand in hand with the Police, 
the long arm of the law will eventually catch up with law-
breakers. Kudos to the Singapore Pools staff for being 
alert, and to the officers who stopped the opportunistic 
thief in his tracks.  
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“He Ran Into 
the Bushes” 

Police Life 
By SC/Cpl Muhammad Alif Bin Sapuan
Photo by SSgt Edwin Lim Jia Zhong

I n the early hours of one night in May 
2013, Jurong East Neighbourhood 
Police Centre (JE NPC) officers 

were conducting a roadblock at Boon 
Lay Way when someone riding a blue 
Kawasaki motorcycle came along.

The road was quite empty with only 
a few vehicles travelling, it was thus 
quite obvious when the rider slowed 
down and turned off the engine at the 
extreme right lane. The rider pushed 
his motorcycle to make a U-turn and 
then started the engine. “That’s when 
I started to give chase,” said Sergeant 
(Sgt) Abu Hamid Bin Abu Shama. “My 
sense was that he was trying to get 
away from the roadblock. When I was 
speeding towards to him, he was still 
trying to turn on the engine. He looked 
in the rear view mirror of his motorcycle 
and saw me coming, so he abandoned 
his motorcycle.”

Coincidentally, Inspector Avtar Singh, 
a Team Leader (TL) in the NPC, and 
his partner were driving towards the 
roadblock location at that time. They 
quickly stopped their vehicle and 
joined in the chase. “That was when he 
(the subject) ran into the bushes,” said 
Sgt Abu.

It was absolutely dark. The officers 
contacted their Divisional Operations 
Room (DOR) for assistance and the 
Police K9 unit was activated. Sgt 
Muhammad Fadly Bin Hamzah, a K9 
officer, who was activated to assist, 
shared, “I assessed the environment to 
see what we could do. I asked Inspector 
Avtar where the subject was last seen. 
He brought me to what looked like 
a big drain. I took out my torch light 
to assess if it was safe for my dog to 
proceed.” When the torch light was 
shone towards the bushes, the officers 
saw the subject hiding at the ditch, 
lying face down and blocked by tall 
grass. Immediately, they jumped over 
and apprehended the 24-year-old man.

During the arrest, officers seized one 
helmet, a pair of slippers, one bunch 
of keys and a pack of cigarettes. 
Preliminary investigations revealed 
that the suspect had gone to a multi-
storey car park at the vicinity of Jurong 
West Street 62. Using keys that he 

earlier duplicated from unattended 
motorcycles, he stole the motorcycle 
and rode off without a valid driving 
licence. The culprit has since been 
sentenced to three years’ imprisonment 
and disqualified from driving for 10 
years.  
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Tips To Prevent Motorcycle Theft

Park your motorcycle in well-lit areas;

Install an anti-theft alarm for your vehicle;

Use a motorcycle canvas to cover the motorcycle, securing 
both ends; and

Use additional locking devices such as disc brake locks 
and suspension guards
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Blitzes in Numbers

Police Life 
By SC/Cpl Muhammad Alif Bin Sapuan & ASP (NS) Mohamed Sayadi Bin Mohamed Nor

Anti-Loansharking Blitz

From 20 to 22 January 2014, the Criminal Investigation Department (CID) and six Land Divisions conducted a 
61-hour operation islandwide.

As part of its effort to make Singapore the safest country in the world, the Singapore Police Force (SPF) 
conducts large scale raids periodically. Some are multi-agency raids while others are carried out simultaneously 
at several locations. We take a look at some cold hard facts about two such raids conducted in January 2014. 

Before the Blitz

Jurong

Toa Payoh

Ang Mo Kio
Clementi

Bendemeer

Tampines

80 officers involved

Aged 
15 to 64 
years old 

124  
were arrested 38 women

86 men

1 Receive reports about 
various bank accounts 

that funds were deposited 
into.

3 Analyse Transactions 4 Screen Bank 
Account Holders2 Freeze Bank Accounts

SPECIMEN
PASSBOOK

Fast Fact

4 suspects were 
runners who collected  
Automated Teller 
Machine (ATM) cards 
and loan repayments. 
They also carried out 
ATM transfers for the 
loansharks.

111 suspects 
opened bank accounts 
and gave away 
their ATM cards and 
Personal Identification 
Numbers (PINs) to 
loansharks. 

9 suspects allegedly 
provided false 
information when 
obtaining loans from 
loansharks.
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Enforcement Blitz
 
In a 21-hour joint enforcement operation against 
crime, drugs and other offences that was conducted 
on 21 January 2014, 21 persons were arrested.

The operation was led by Ang Mo Kio Police Division 
and Central Narcotics Bureau (CNB) Supervision “F” 
Division with officers from the Singapore Civil Defence 
Force involved. Amongst the public entertainment 
outlets and public housing estates checked were 
Sembawang, Yishun, Ang Mo Kio, Hougang, Punggol 
and Serangoon.  

Fast Fact

2148

Items seized from the 21 
arrested persons

0700 hrs

18  
units checked

36  
units checked

9

1

entertainment 
outlets checked

unit checked

8 DRUGS
The operation aimed to tackle 
drug supervises and it was led 
by CNB.

DRUGS & PUBLIC 
GAMING LOCATION

PUBLIC ENTERTAINMENT 
OUTLETS & COMMON 
GAMING HOUSE

Officers continued to hit drug 
supervisees’ units.

Officers raided various Public 
Entertainment Outlets and a 
Common Gaming House.

1500 hrs

2130 hrs

subjects arrested
for drug related offence

3 subjects arrested
for drug related offence

8 elderly females were 
seen playing card 
games and warning 
was given at the void 
deck

10 suspects arrested 
for Operating a 
Common Gaming 
House, Gaming in 
a Common Gaming 
House, being in a 
Common Gaming 
House and buying 
illegal Public lottery

1 
subject arrested for 
trafficking of drugs

1 packet & 

30 straws of Heroine

$8063 cash

5 Handphones

officers   	
involved

persons 
arrested
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I t was no ordinary night in March 
2010 for the officers from Bedok 
North Neighbourhood Police 

Centre and the Investigation Branch 
from the Bedok Police Division. It 
all started with the Police being 
informed that someone was lying 
on the pavement along Upper 
Changi Road East. The Police and 
the Singapore Civil Defence Force 
paramedics hurried to the incident 
location where they spotted a male 
body laying motionless. The victim 
was pronounced dead at the scene.

Senior Investigation Officer (SIO) 
Liew Pei Ting from the Investigation 
Branch was alerted after the victim 
was pronounced dead. Luckily, a 
witness had come forward with 
information that a man had carried 
the deceased and left the deceased 
on the pavement before leaving in a 
van driven by another man. The other 
vital clue that the witness provided 
was the number plate of the van. 

SIO Liew and her team found that the 
van was registered to a maintenance 

company in Ubi Rd 1. They arrived at 
the office, looking for the two men 
the witness had seen in the van. It 
turned out that the van driver was not 
in office then, so SIO Liew proceeded 
to the driver’s house. However, he 
was still nowhere to be found.

She then found out about the location 
where the driver was conducting a 
maintenance service. He was finally 
located and brought back to assist 
in investigations, where the truth 
began unravelling.

Police Life 
By SC (NS) Mohamed Noh Iskandar, NS man, Public Affairs Department
Photos by Sgt (NS) Zhuo Zehai, NS man, Public Affairs Department & Bedok Police Division

LIGHTS OUT
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Since 2009, the deceased had been 
employed by the maintenance 
company on an ad-hoc basis to do 
repairs and restoration of water 
taps, lights and locks at various 
locations. On the incident day, the 
deceased was standing on a ladder, 
changing ceiling lights at a unit 
along Seraya Road when he fell. 
The accused carried him to his van 
with the intention of taking him to 
the hospital. However, the deceased 

refused, revealing that he was an 
illegal immigrant. 

Along with the deceased’s ‘friend’, 
the accused drove to two clinics 
where both doctors advised that 
the deceased be brought to the 
hospital. However, while on the 
way, the accused changed his plan, 
turned into Upper Changi Road East 
where the ‘friend’ removed the body 
from the van and placed it onto the 

pavement. They then left the scene. 

It was no more than 12 hours from the 
start till the end of the investigations. 
Time is always of the essence when 
solving crimes, but in this case, it 
was thanks to the vital information 
from the member of public and the 
hard work of SIO Liew and her team 
that another lawbreaker has been 
brought to justice. Unfortunately, the 
‘friend’ remains unknown.   
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T he Police are not afraid to 
get down and dirty. In the 
space of about a week, there 

were multiple cases of rubbish chute 
on fire, at Blk 108 Serangoon North 
Avenue 1.

Due to the alarming number of cases, 
the Serangoon Neighbourhood Police 
Centre (NPC) Crime Strike Force (CSF) 
Team decided to leave no stone 
unturned to identify the culprit and 
solve the case. The officers were 
specifically looking for items which 
could lead them to figure out the 
cause of the fire. However, every 
lead that the police got led them to 
a dead end. Without any basis, it was 
not feasible to narrow down on any 
of the unit occupants as the chute 
serviced a total of 22 units which left 
the officers with an immeasurable 
number of possible suspects. 

The officers did not give up. They 
analysed the dates and timings of the 
fires as well as the possible modus 
operandi. Records of any past similar 
cases were examined and they tried 
to identify any known offenders who 
may be residents at the block. Based 
on their investigations, the officers 
mounted an operation to monitor 
the affected block during the ‘crime-
prone timings’ which was between 
morning to late afternoon. 

During the observation, the officers 
observed smoke coming out of the 
chute and immediately divided among 
themselves in teams and proceeded 
to different levels to have a vantage 
view of all the units serviced by the 
chute. The officers zeroed in on two 
units on the sixth and seventh floor 
and interviewed the occupants as 

Police Life 
By SSgt Sanjit Shanta Ram, Investigation Team, Serangoon Neighbourhood Police Centre
Photos by SC Muhammad Idaffi Bin Othman

suspicious movements were spotted. 
When they were on the seventh 
floor, the officers noticed the smell 
of smoke emanating from a unit. 
The officers’ suspicion grew stronger 
when the occupant appeared nervous 
when they knocked on his door. 

When officers entered the unit, the 
occupant avoided eye contact and 
kept peering into his kitchen area.  
Earlier, when the officers had checked 
the rubbish chute below the block, 
they had found remnants of burnt 
bandage, a Milo sachet and a piece 
of torn newspaper from The Straits 
Times. The officers noted that the 
suspect had a bandage on his leg, 
hence,  were not surprised when they 

discovered a piece of bandage and 
Milo sachet stuck on the interior of 
the rubbish chute in suspect’s flat. 
He also had The Straits Times with 
a missing page that matched the 
partially burnt newspaper page! 

Commenting on the case, Staff 
Sergeant Sanjit, Team Leader of 
Serangoon NPC’s CSF said, “We 
felt responsible for the safety of the 
neighborhood. We knew that if not 
kept under check, this spate of events 
could blow out of proportions and 
could even lead to loss of lives or 
serious damage to property.” 

Playing with Fire
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Tips to adopt to prevent such acts of mischief from being committed

Avoid placing any flammable item(s) outside your unit or corridors.

Dispose unwanted items at appropriate rubbish collection areas.

Look out for any suspicious character(s) loitering around your neighbourhood. 
Take note of his/her appearance and contact the Police immediately.
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Police Life 
By SC (NS) Heng Yi Ming, NS man, Public Affairs Department 
Photo by SC Muhammad Idaffi Bin Othman

Flashes of Blue
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O rdinarily, a playground would be filled with 
boisterous children and their caretakers, 
especially on an afternoon, in the middle of the 

heartlands. In September 2013 however, an unwanted 
guest appeared at the playground in Jalan Bukit Merah 
– a flasher. 

Staff Sergeant (SSgt) Mohd Fadzly and Sergeant (Sgt) Koh 
Bao Bao from the Bukit Merah East Neighbourhood Police 
Centre were the first officers on scene. Sgt Koh shared that 
the pair’s primary concerns were to “protect the members 
of the public” and to this end, they knew they would 
“have to distract the man from the members of the public, 
allowing him to focus on us instead.”

Protocol dictates that when a suspect begins lashing 
out, officers should first issue a verbal warning to cease. 
However, the suspect continued to swing his arms at 
them. Sgt Koh radioed for back-up, and both officers drew 
their T-batons in self-defence. 

Suddenly, the man charged towards Sgt Koh, who had 
no choice but to draw her Taser and deploy a round on 
him after a final warning, swiftly immobilising him. SSgt 
Fadzly then quickly moved in to subdue and handcuff him. 
Officers who responded to the backup call had arrived on 
scene by then and helped to take the suspect into custody.

Reflecting on the incident, Sgt Koh was fairly relieved 
that the incident was over quickly and without any major 
mishap. “Everything happened too fast. We’re glad that 
we had great teammates [who] came to our assistance. 
I know that my teammates are behind me to provide the 
support.” 

It also helped that the training we received built up 
our confidence level. They were “able to use the right 
equipment for the situation to reduce harm to others and 
ourselves,” said Sgt Koh.

More importantly, Sgt Koh said she and her teammates 
would “never let our guard down for any incidents…and 
are always prepared for the worst-case scenario so that 
we can handle the situation instantly.” 

Strong words indeed! It demonstrates the excellent 
training and mindset that our officers routinely carry with 
them onto the frontline.  
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B lurry footage of three youths 
loitering outside a Housing 
Development Board (HDB) 

flat the victim’s unit, before one 
of them took the bicycle and left 
via the staircase. This is what my 
fellow officers and I from the Ang 
Mo Kio South Neighbourhood Police 
Centre Crime Strike Force saw when 
investigating into two separate 
cases of bicycle theft reported in 
Ang Mo Kio in December 2013 and 

Police Life 
By SSS Khoo Lu Jie, Crime Strike Force Officer, Ang Mo Kio South Neighbourhood Police Centre
Photos by SC Muhammad Idaffi Bin Othman

January 2014. The stolen bicycles 
had been left unsecured outside the 
victims’ units, but critical evidence 
was retrieved from the Closed Circuit 
Television (CCTV) camera installed 
outside one of the victims’ flat. 

The breakthrough, however, only 
came after sifting through almost a 
week’s worth of footage from the 
Police Cameras (POLCAMs) installed 
at the block of flats. 

The movements of the youths 
involved were clearly recorded. 
Initially, the youths were seen at 
the corridor walkway carrying just 
skateboards. After 10 minutes, the 
youths reappeared with two bicycles.

Seeing that the youths had exited 
the lift on the eleventh floor without 
entering the lifts from the void deck, 
we deduced that the youths could 
either be staying at the block or had 
arrived at the block via the overhead 
bridge link way. As the culprits 
looked very young, a quick check 
with all the primary schools within 
the jurisdiction of Ang Mo South 
Neighbourhood Police Centre did not 
result in any leads on the suspects’ 
identities.

Not disheartened, we went back to 
the scene and conducted a walk-
through of the scene once again. We 
decided to walk over to the area at 
the other end of the link way. A male 
Malay youth was spotted waiting 
at the bus stop just opposite the 
incident location. As the Malay youth 
was about the same age group as 
the culprits, we approached him 
and struck up a conversation. After 
getting to know that he is a frequent 
skateboarder, we decided to show 
him the footages of the culprits. The 
youth immediately pointed out that 
he knew the three culprits, of which 
two were his neighbours! 

We verified the information with 
the culprits’ school and their 
identities were confirmed. When we 
interviewed the culprits, they knew 
that the game was up and admitted 
to the theft of the two bicycles. The 
culprits led us back to their units, 
where a raid was conducted. Besides 

Game’s up! 
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one of the stolen bicycles, we 
recovered two pairs of shoes, three 
fishing rods, one fishing reel and a 
fishing rod bag, which had all been 
stolen as well.

The other stolen bicycle was given 
to the culprits’ acquaintance, only 
known to reside at a block in Ang 
Mo Kio. With no other details, we 
went to the block and searched floor 
by floor. The stolen bicycle was finally 
found outside a unit on the ninth 
floor. A check with the home owner 
revealed how the stolen bicycle 
ended up outside his unit. The bicycle 
was taken over by the police. 

Upon further investigation, the trio 
was found responsible for seven 
theft cases.  

Keep your bicycle inside your house when you 
are not using it.

Park your bicycle at a designated bicycle bay 
and secure all removable components with good 
locks.

Make unique permanent identification marks 
such as engraving your name, or affix the 
Bicycle Security Label on the bicycle frame.
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Partnership 
with the Public

Police Life 
By ASP (NS) Mohamed Sayadi Bin Mohamed Nor, NS man, Public Affairs Department
Photos by SSgt Edwin Lim Jia Zhong

T his partnership was clearly 
evident in an incident on 14 
August 2013. Four members 

of the public assisted the police in 
the arrest of a suspect who robbed 
a pedestrian at knife-point at 
Serangoon Road. The four men had 
witnessed the incident, gave chase 
and apprehended the suspect. Their 
public spirited act was commended 
by Acting Commander of Central 
Police Division, Superintendant of 
Police (Supt) Tan Kuan-Wei. 

The Singapore Police 
Force (SPF) has always 
prided itself on its close 
working relationship 
with the public. With 
the public being the 
SPF’s extra pair of eyes 
and ears on the ground, 
this partnership has 
played an integral part 
in ensuring safety and 
security in Singapore.  
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In another incident on 10 November 
2013, three 12-year-old students 
witnessed a case of theft along 
Lengkok Bahru and assisted the 
police in identifying and capturing 
the subject. Commander of Clementi 
Police Division, Deputy Assistant 
Commissioner of Police (DAC) Melvin 
Yong commended the students for 

their alertness which led to the 
arrest of the suspect. He added that 
this arrest represents yet another 
illustration of the strong partnership 
between the community and the SPF 
in fighting crime together.
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Highlights

Singapore Police Force
February 5, 2013

Police are looking for the man shown in the picture to assist 
with investigations into a case of Loanshark Harassment 
reported at Wellington Circle on 21 January 2013. 

The man is believed to be in his twenties and of medium build. 
He was last seen wearing a white T-shirt with dark Bermudas 
and carrying a sling bag. 

Anyone with information is requested to call the Police 
Hotline at 1800-255-0000. All information will be kept strictly 
confidential. 

Singapore Police Force
April 10, 2013

Police are lookinq for two men, shown in the following 
pictures, to assist with investigations rnto a case of Theft from 
ATM reported at Blk 339 An’g Mo Kio Avenue 1 on 28 October 
2012. 

The subjects are described as follows: 

i) Subject 1 is believed to be in his early 20s, slim-built, with 
short hair and fair complexion. He was last seen wearing a 
grey neck long sleeve t-shirt. 

ii) Subject 2 is also believed to be in his early 20s, slimbuilt, 
with short hair. He was last seen wearing a green colour 
round neck t-shirt with green colour jacket and a pair of black-
framed spectacles. 

Anyone with information lis requested to calli the Police 
Hotline at 1800-2550000. All information will be kept strictly 
confidential.

  301,  66 Comments, 87 Shares

Loanshark Harassment At 
Wellington Circle
The appeal with the suspect’s photo 
was posted on police’s Facebook page 
on 5 February 2013. A tip-off was 
received the next day from a member 
of the public who saw the appeal. 
As a result, a 20-year-old man was 
arrested. 

  123,  5 Comments, 61 Shares

Theft from ATM At AMK 
Ave 1
An appeal for information was posted 
on Sengkang NPC’s Facebook page on 
10 April 2013. One of the accuseds saw 
his photo in the appeal and informed 
his accomplice. They both decided to 
turn themselves in on 11 April 2013 
and were then arrested for theft.
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Via the Police’s Crimestopper Portal on its website, 
the public can provide information on any crime which 
does not require immediate police attention. Valuable 
information given by the public may be used to aid on-
going investigations or uncover unreported crimes.

On the social media front, the SPF has more than 360,000 
fans on Facebook, close to 18,000 followers on Twitter 
and over 6,000 You Tube subscribers. This high volume of 
social media interaction between the SPF and the Public 
has allowed the Police to appeal for information from the 
public on unsolved cases by posting pictures of suspects 
obtained from Close Circuit Television (CCTV) footage. To 
date, at least ten cases have been solved with the help of 
information given by the public. 

These two incidents are examples of how the public 
assisted directly in apprehending suspects. However, the 
SPF has also benefited tremendously in their fight against 
crime through valuable information and feedback given 
by the public through its telephone contact points.

In addition, the SPF has also embraced the digital world 
including using online and social media as a platform to 
engage the community in a bid to keep abreast of the 
ever-changing new media environment. 

Emergencies  

999
Police Hotline		

1800 – 225 0000 

Traffic Hotline

6 547 0000
Feedback

1800 – 358 0000



Police Life | 24

To further strengthen the relationship between the Police 
and the Public, the SPF has launched several initiatives to 
engage the public. One such initiative is the Community 
Policing System (COPS). 

A revamp of the Neighbourhood Police Centre (NPC) 
system which started in 1997, COPS is being rolled out 
in phases since May 2012 and has brought crime-fighting 
capabilities closer to the community with more officers on 
foot and bicycle patrols, thus increasing the interaction 
with the public on their concerns in safety and security 
related matters which are specific to the neighbourhood. 
The increase in the number of police officers on the ground 
will also enable them to be more involved in community 
projects such as safety and security programmes. Through 
these programmes, members of the public are also 
encouraged to be more involved in crime prevention 
initiatives.

Members of the public who are keen on contributing 
to the safety and security of their neighbourhood can 

volunteer to join the Citizens on Patrol (COP) group which 
has been established in many neighbourhoods to increase 
community vigilance under the Community Safety and 
Security Programme (CSSP). COP groups are trained by 
the SPF on safety, observation skills and crime prevention 
measures. They alert the police on crimes or suspicious 
activities which they encounter during their patrols. 
Besides the COP groups, the Neighbourhood Watch 
Zone (NWZ) was also set up to include all residents in 
the Residents’ Committees, Neighbourhood Committees 
and Residents’ Association zone. The NWZ was set up to 
encourage residents to get involved in crime prevention 
and detection besides as a means to develop a strong 
community spirit.

The SPF is constantly looking for ways to engage the 
public to complement the work of its own officers. Such 
a partnership is the cornerstone of a safe and secure 
Singapore.   

18,000 followers Over 6,000 subscribersMore than 360,000 likes
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